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we’ve got you covered this winter
Dear Friends,

H

ere’s a resolution we can help
you keep: reduce worry this
year! Our budget-friendly
Priority Service Plans
help eliminate stress and
provide peace of mind,
because you won’t have
Doug
to fret about a big repair
bill breaking the bank.
Our service plans are designed to help you
save on the cost of most repairs, and include
our 25-point precision tune-up, which helps
reduce breakdowns and improves performance to keep energy costs down.
Our Gold Service Plan covers parts and
labor for most repairs and includes seasonal
maintenance. Our Silver Plan includes
seasonal maintenance and discounted
repair costs.
When you’re enrolled in one of these plans,
you also get around-the-clock priority service.
Plenty of companies may claim this, but we

Y

really mean it. When temperatures dip very low in winter
or climb high in summer, the
number of our service calls
increases to the point that
it’s hard to give everyone
same-day service. But
when you have a
service plan with us,
you get moved to
and Darren
the head of the line.
We can’t control the weather, but we can
help you take the worry out of winter. Please
give us a call today or contact us through our
website to learn more about what service plan
may be right for you.
Warmly,

Doug and Darren

winter 2018

a closer look at
heating system
replacement costs
A new heating system is an
investment, so it’s important to compare
both up-front and long-term costs.
The up-front cost is the figure on the
price tag, minus any rebates or discounts.
Higher energy-efficiency ratings come at
a higher cost.
But a low price doesn’t necessarily
indicate a good buy. Keep in mind the
costs incurred over the system’s life span,
which correlate to equipment quality,
durability, maintenance, energy efficiency and quality of installation.
Our home comfort pros will take the
time to evaluate your home’s infrastructure, ask you about comfort problems,
listen to what you want — and then help
you get it at an affordable price. And we
will install it properly to ensure that you
get years of ideal comfort and energy
efficiency out of your investment.

’tis the season for…new equipment

ou might not think winter is the best time to
install a new heating system — but it is! We can
REPAIR
REPLACE
replace most heating systems and get you up and
More than 15 years
running the same day. During the winter, our instalAGE OF
Less
than
15
years
•
Older systems are less efficient and cost
lation team is less busy than the rest of the year.
SYSTEM
more to repair.
Our home-comfort specialists can help assess your
Less than 50% cost of new unit 50% more than cost of new unit
COST AND
needs and choose the best system for your home
• Unit still under warranty.
• Any repairs after warranty expires.
FREQUENCY
— and your budget. They can also help you take
• Any repairs after 10 years and older.
OF REPAIRS • Less than two repairs in last 10 years.
advantage of winter pricing specials and rebates.
More than 80% AFUE
Less than 80% AFUE
Winter’s a great time to replace your a/c system too!
EFFICIENCY
•
If
it’s
still
efficient,
it
may
be
worth
• New units have ratings that exceed 90%. You
Not sure if it’s better to repair your system or
OF UNIT
keeping.
save money long-term because of higher efficiency.
replace it? Use this chart to help you decide.
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Sensing

Home Comfort Problems

Ever y problem has a symptom, and frequently it is accompanied
by something you see, hear, smell or even feel. Follow along as
Shamus, the dogged detective, uses his enhanced senses
to uncover common problems you might encounter at home.

How do you feel?

Seeing dust?

D

on’t blame poor housekeeping if you’re seeing more dust around
your home. Leaky ductwork may draw air from places it
shouldn’t, like the garage, the attic or crawl spaces, which are likely to
contain excess dust, not to mention mold and mildew spores.
In addition, leaky ducts result in the loss of as much as 40% of the
heated or cooled air moving through your home, according to the
U.S. Department of Energy. That forces your system to work harder,
and you end up paying more to heat or cool your home.
We can inspect your system to identify problem areas and make
repairs. In addition to gaining significant energy savings, you’ll be more
comfortable. Well-sealed ductwork reduces allergens by ensuring that
all conditioned air passes through filters. Sealed ducts also improve air
circulation so temperatures are more even.

Other ways to
reduce dust
Another cause of dust
buildup could be the quality
of the air filter in your
furnace. The majority of
furnaces have low-end,
flat panel filters that can’t
capture most dust particles.
While no filter will eliminate
all particles, a high-quality
pleated filter will perform
better and provide cleaner
air. It will also improve your
system’s efficiency and
reduce breakdowns, saving you money and keeping your indoor air
healthier. You can improve your indoor air quality even more by adding
a whole-house air cleaner.

O

ne of the most serious problems you
can encounter is a buildup
of carbon monoxide (CO) in
your home. Because this is
an invisible gas that cannot
be smelled, it’s what you
feel more than anything
else that can alert you
to a problem. However,
many CO symptoms mimic
the flu — fatigue, dizziness,
nausea — and most people initially
don’t recognize the danger
of the situation.
That’s why it’s important to have carbon monoxide
detectors in your home — especially in your bedrooms.
If the detector sounds an alarm, ventilate the home with
fresh air right away. If you feel dizzy or drowsy, leave
the house immediately.

Identifying carbon monoxide leaks can be complex,
because there are various causes, including:
➤ operating unvented appliances for long
periods of time.
➤ a heating system that’s out of adjustment
or damaged.
➤ backdrafts caused by pressure imbalances
near the heating appliance.
➤ leaving a vehicle idling in an attached garage.
➤ running a gasoline-powered generator
in a basement or an attached garage.
➤ a blocked flue or vent (see article at right).
All of these situations could set off a CO detector, but
conditions can change by the time a technician arrives,
which can make proper diagnosis difficult. You can help
our technician by sharing as much information as
possible so that the source of the problem can be
identified correctly.

What’s that noise?

U

nusual noises often come from your system’s blower motor,
which pushes the air from your system into the ducts.
Here are a few sounds and their possible causes. (Note: A correct
diagnosis can only be made by a technician with an on-site visit.)

Scraping. The bearings in the motor may be wearing out. If you
hear this noise, shut off the system immediately to avoid further
damage. Then call us for service.
Squealing. If you have an older system, the blower motor may
need oil. There may also be a loose belt.
Vibration. The blower motor or wheel may need to be rebalanced.

Take a look at your vents
All combustion appliances, including furnaces, boilers, water
heaters and generators, need unrestricted airflow to operate safely
and properly. Unlike older heating equipment, which is vented through
the chimney, newer high-efficiency systems may be vented through a
sidewall of a building. These vents could become blocked by dirt, dust
and other debris.
Please be sure you know where your vents are located.
Walk around your home and check these vents regularly. If they are
blocked, take a broom and gently clear away any obstacles.
An obstructed vent can prevent flue gases from leaving the building,
leading to carbon monoxide buildup. It can also cause your heating
system or generator to shut down.

What’s that funky smell?

W

ell, it could be the dog, but
it’s probably caused by stagnant
water — the most common source for
bad odors because it often turns to
mold. Look for water leaks in the roof,
the foundation, or around sinks and
other piping. Besides correcting water
leaks promptly, you can keep indoor air
virtually odor-free with correctly sized
equipment, constant airflow and air
purification systems.

Call us!
Visit us!

781-995-3627

• Fax

781-932-9017

CentralCooling.com • Follow us! Facebook.com/CentralCooling

6 heating season safety tips
1. Keep the area around your heating system
clear; never store anything flammable near
your furnace.
2. Check appliances’ outside air vents regularly for
blockages; use a broom (not a shovel) to gently
clear any buildup of snow, ice or other debris.
3. Change or clean furnace filters a minimum
of once per season and schedule a tune-up
annually.

4. Install carbon monoxide (CO) detectors on every
floor of your home, and within 10 feet of every
bedroom; make sure smoke and CO detectors
work properly.
5. Leave your home immediately if you smell gas,
and then call the Fire Department to report the
problem.
6. Never use an oven or a stove to heat your home.

ask the expert
Q: How can I prevent my pipes from

freezing when it’s very cold outside?
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A: One way is to keep your thermostat
at the same temperature all the time.
Setting it lower might mean that your
heat is off long enough for the
pipes to freeze during an extreme
cold snap. The minimum setting
should be 60°. Your heating bill
may get a little higher, but you’ll
still spend less than you would
to repair frozen pipes that burst.

Phil King

Other tips:
• During extreme cold,
set faucets to run at just
a trickle to keep water
moving.
• Leave kitchen and bathroom
cabinet doors open so
warm air can circulate
around water pipes.
• Keep garage doors closed
if you have water pipes in
your garage.
• Make sure all of your
outdoor hose bibs have
been shut off and drained.
• Know the location of your
water shutoff valves in the
event of an emergency.

snapshot
Nick Sarica joined us in 2013, as a student in the HVAC program
at Shawsheen Valley Technical High School. He has continued to
work with us part-time during the school year and full-time over the
summers, doing ductwork for equipment installations.
Now a senior studying business management full-time (and maintaining a
3.2 GPA) at UMass Lowell, Nick will be joining us full-time as a sheet metal
installer when he completes his degree in May.
“I prefer to work with my hands,” says Nick of his career choice. “It gives
me a sense of pride and accomplishment at the end of the workday that
I don’t think I would get working in an office on a computer. I believe
having both a strong academic and technical education will benefit me
and provide me with a successful career at Central Cooling.”
We’re happy to have such a hardworking young man on our team!

safety advice for winter • clear the air at home
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