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keep your cool with us
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in good shape, then all you
need to do is schedule your
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annual tune-up. And
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since even the newest
how you can stay cool
systems need a bit
during a long, hot
of tender loving
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care sometimes, we
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minimize expenses on repairs. See page 4.
2016, which was the warmest year ever since
Here’s the bottom line: The experts at
record keeping began in the 1880s.
Central Cooling & Heating are here for you!
With that in mind, please talk with us
Our priority is to maintain your comfort
now if you’re thinking about replacing your
every day of the year and to save you money
old cooling system. A new, high-efficiency
while we do it. Give us a call or reach out to
system could cut your cooling expenses in
us through our website. We look forward
half, eliminate costly repairs and keep your
to helping you keep your cool.
home comfortable — no matter how hot
it gets.
Warmly,
Give us a call to set up a no-obligation
estimate on a new cooling system — either
a traditional central air unit or a ductless
heat pump system. You may even qualify for
rebates on selected models.
Doug and Darren
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don’t skip your
A/C tune-up
The longer you go without
getting your A/C tune-up done, the
less efficient your system will become
and the greater the chance that it will
break down on a really hot day.
That’s one reason every equipment
manufacturer requires regular maintenance to keep warranties valid. It’s that
important! Consider this:
 regular tune-ups catch a wide
range of problems that can lead
to expensive repairs.
 a tune-up keeps your cooling
system operating at peak
efficiency, saving you
money on electric costs.
 a tune-up is not
expensive, and it will
eliminate hassles.
Please contact us
today to get your
A/C tune-up
done now before
we reach our
busy season.

one more reason for a tune-up
Before turning on your central air
system for the first time, we recommend
looking at the indoor unit’s condensate
drain for any damage. This winter’s
extreme cold caused many water pipes
to freeze and burst. It’s possible that
your A/C drain may have been affected
without your knowing it.

Our service technician will inspect
your drain while he is taking care of your
tune-up this season.
To prevent problems, we can freeze-proof
your drain during our winterization service
next fall. If you have A/C equipment that’s
exposed to freezing temperatures — such as
in an attic — we highly recommend this!
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Staying Comfortable — Yesterday, Today and Tomorrow
Modern technology allows us to find new solutions to old problems. Every year, we see new products and materials that help lower
energy costs and improve home comfort. Take a look at where we’ve been, where we are and where we may go next.

A/C keeps getting greener
The extended phaseout of R-22 —
the refrigerant used in older home
air conditioning systems — has been
going on for decades now. The U.S.
Environmental Protection Agency
mandated the phaseout because R-22,
when released into the atmosphere, harms
the earth’s ozone layer.

R-

410A

That’s why all A/C systems made since 2010 use
a greener refrigerant called R-410A. Of course,
R-22 is still being used as a refrigerant in older
equipment. There’s no law that says you can’t. But as
the availability of R-22 has gotten more limited, it
has become more expensive. In less than two years,
R-22 will no longer be manufactured at all.
That’s a big problem if your old A/C system leaks R-22
refrigerant and you need to find more.

what you can do
One option is to have us retrofit your existing R-22 system
to make it compatible with the newer refrigerant. If your
system is beginning to wear out, however, it makes more
sense to replace it entirely.
If you’re not sure what type of refrigerant your air
conditioning system has, please contact us. All of the
A/C systems we install use economical and environmentally friendly R-410A refrigerant instead of
expensive and scarce R-22.

welcome to the
modern comfort zone
efficiency matters too

Besides the refrigerant issue, keep in mind that
all new air conditioning systems are many times
more efficient than models available even a
decade ago. Upgrading to a higher efficiency
cooling system can save you a lot of money over
the long run on utility bills and repair costs.

Newer homes have a lot of open space, with
multiple levels and large windows that bring in
natural light. But this modern design presents
comfort challenges if there are only one or two
thermostats in the house. Rooms with direct sun
exposure or those on the upper levels will get too
hot. Rooms that are located too far from the
thermostat may get too cool. Keeping a
consistent temperature in every room
presents a challenge.
That’s why the introduction
of zone control systems
has been a game changer.
Basically, more thermostats
are added and the ductwork
is modified to create
additional temperature
zones. This allows the heating
and cooling systems to provide
better temperature control.
With zoning, you can heat or
cool only the rooms you want,
when you want. Besides
providing great comfort, a
zoning system saves a lot
of energy and reduces
utility bills dramatically.

what’s ahead?
Ductless mini-split systems — which let you heat or cool virtually
any space without installing ductwork — will continue to grow in demand.
There will be more widespread use of smart devices for the home,
including programmable touch-screen thermostats with Wi-Fi capability.
More people will use apps that let them analyze
the energy usage in their home. It’s estimated
that 26 billion smart devices will be
connected to the Internet of Things
by 2020.
Consumers will continue to embrace
mobile technologies to set up preventative maintenance and request other
home comfort services.
The emphasis on green building
design will continue with a
strong focus on indoor air quality
throughout. This includes a technique
known as demand-controlled
ventilation, which reduces energy
consumption while maintaining
proper indoor air quality.

Integrated controls — combining heating,
cooling and indoor air quality with electronic air
filters and zoning — will become more common.
Recognizing the needs of today’s technology-driven consumers, smart
HVAC companies will keep building their online reputation through
customer reviews; they’ll also stay connected with younger consumers
via social media.

Call us!
Visit us!

781-995-3627

• Fax

781-932-9017

CentralCooling.com • Follow us! Facebook.com/CentralCooling

fast summer service—guaranteed!
When temperatures hit extreme highs
and cooling equipment gets pushed to the limit,
our phone lines really heat up with calls for service.
Although we can’t help everyone at once, our
Priority Service Plan customers don’t have to
sweat out a long wait.

For less than the cost of a typical repair, you’ll get
our annual multi-point tune-up to keep your system
running at peak efficiency, which helps with lowering
energy costs.
If your system ever does break down, you’ll get
an automatic discount on most repairs with our
Silver Plan. When you opt for Gold coverage,
most repairs are covered 100%!

They automatically get priority service —
for breakdowns, it’s usually within hours.
That’s just another great reason to enroll
in our Priority Service Plan.

Contact us today for more details
or to enroll.

To show our appreciation

for all our hardworking and dedicated employees, we recently
held a team outing at Wamesit Lanes in Tewksbury. It’s a
great place to visit whenever you have some “spare” time.
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time to go ductless?

As you start thinking about the warmer days ahead, you may
be dreading the thought of dragging your heavy A/C units out of
storage and fitting them into windows.
A ductless heat pump system can eliminate all this work and worry.
Central Cooling & Heating installs ductless split systems from
Mitsubishi Electric. These units provide quiet, efficient cooling just
about anywhere in your home. And here’s a bonus: ductless systems
also provide supplemental heat to reduce your fuel consumption
during the milder winter months. They’re a perfect solution for
any room that just never gets cool or warm enough.

Ductless systems give you the flexibility to enjoy a specific
temperature in one room or in multiple rooms, regardless of the
season. The units are energy efficient and quiet, provide allergen
filtration and feature wireless remote controls.
Our ductless experts have undergone the highest level of training
and met the most rigorous requirements in terms of their knowledge
and their customer-service abilities. That’s why we have been
designated a Mitsubishi Elite Diamond dealer!
Contact us today to set up an appointment for
a no-obligation consultation.

ensure fast service in the summer heat • schedule your a/c tune-up today

